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PROJECT OVERVIEW 

Free public Wi-Fi refers to wireless internet provided by the City in
City-owned and operated buildings. The City currently offers free
public Wi-Fi at more than 100 locations through its ConnectTO
Program.

While internet speed, affordability and quality, and household
access to internet-enabled devices are important factors that
helps us understand why certain populations do not have access
to the internet, socioeconomic factors of income, age, and race are
also important factors that help explain the
digital divide.



OBJECTIVES

MARKETING

E N G A G E M E N T  S E S S I O N  ( F O C U S  G R O U P )1 .
D A T A  R E P O R T I N G  V I A  S U R V E Y  L I N K2 .
 C O O R D I N A T I O N :3 .
W O R K  C L O S E L Y  W I T H  T H E  L E A D  C I T Y
S T A F F  ( C C P  C L U S T E R  C O O R D I N A T O R )
T H R O U G H O U T  T H E  P R O J E C T  F O R
O R I E N T A T I O N ,  P R O G R E S S
D I S C U S S I O N S ,  A N D  W R A P - U P .

Check out the website
 landing page

Check out our
 instagram flyer



100%

FOCUS GROUP DATA

To facilitate a rich and open discussion, we conducted a virtual
focus group using Zoom with 15 participants.

We utilized anonymous voting
through Slido to gather initial
thoughts and preferences.
Following this,

 We transitioned to facilitated
group discussions centered
around prompts derived directly
from the City of Toronto's
provided survey instrument.

Engagement Mechanism 
Facilitators

Joshua Lawal Debra Olaniyi

15 Participants 

Debra and Joshua both facilitated the
focus group on behalf of FBC. They
ensured that focus group participants
signed a consent form prior to
engaging in the study.

Identified as Black and lived in Toronto



INSIGHTS TO CONSIDER



INSIGHTS TO CONSIDER



OPEN DISCUSSION 

  W H A T  O T H E R  B A R R I E R S  O R  C H A L L E N G E S  D O
Y O U  F A C E  I N  A C C E S S I N G  T H E  I N T E R N E T ?  ( E X ;

C O S T ,  D E V I C E ,  S P E E D  E T C

I N  C E R T A I N  A R E A S ,  R E L I A B L E  I N T E R N E T
S E R V I C E  M A Y  N O T  B E  A V A I L A B L E  O R  M A Y

B E  L I M I T E D  T O  S L O W E R  S P E E D S .  A L S O
H I G H  C O S T  I S  A  F A C T O R  I N  L I M I T E D

I N T E R N E T  A C C S E S S .

P O O R  N E T W O R K  R E L I A B I L I T Y  A N D
F R E Q U E N T  O U T A G E S  C A N  D I S R U P T

I N T E R N E T  A C C E S S .

9 0 $ / M O N T H  I S  W A Y  T O O  H I G H  A N D  T H E
I N T E R N E T  I S  S T I L L  S L O W



OPEN DISCUSSION 
I N  Y O U R  O P I N I O N ,  W H E N  I T  C O M E S  T O  H A V I N G

I N T E R N E T  A T  H O M E  O R  I N  O T H E R  L O C A T I O N S ,  W H Y
I S  A C C E S S I N G  T H E  I N T E R N E T  I M P O R T A N T  F O R
Y O U ?  H O W  D O E S  I T  A F F E C T  Y O U R  Q U A L I T Y  O F

L I F E ?

W O R K  A N D  E D U C A T I O N  W I T H  T H E  R I S E  O F
R E M O T E  W O R K  A N D  O N L I N E  E D U C A T I O N ,
H A V I N G  R E L I A B L E  I N T E R N E T  A C C E S S  I S

E S S E N T I A L  F O R  P R O F E S S I O N A L  A N D
A C A D E M I C  P U R P O S E S .  I T  A L L O W S  P E O P L E  T O

W O R K  F R O M  H O M E ,  A T T E N D  V I R T U A L
C L A S S E S ,  A N D  A C C E S S  W O R K  O R  S T U D Y

M A T E R I A L S  F R O M  A N Y W H E R E .

I N T E R N E T  A C C E S S  H E L P S  M E  R E D U C E
S O C I A L  I S O L A T I O N ,  I T  A L L O W S  M E
C O N N E C T  W I T H  C O M M U N I T I E S  A N D

P A R T I C I P A T E  I N  S O C I A L  A C T I V I T I E S .

I N T E R N E T  I S  V E R Y  I M P O R T A N T  F O R  M E
C A U S E  I T  H E L P  M E  S T A Y  U P  T O  D A T E  W I T H

T H E  L A T E S T  I N F O R M A T I O N  A N D
K N O W L E D G E ,  I T  A L S O  H E L P S  M E  I M P R O V E

M Y  L A N G U A G E  U N D E R S T A N D I N G



OPEN DISCUSSION 
I N  W H A T  W A Y S  C A N  T H E  C I T Y  H E L P  R E D U C E  T H E S E

C H A L L E N G E S ?

P A R T N E R I N G  W I T H  P H O N E
P R O V I D E R S  A N D  S E R V I C E S  T O

D E C R E A S E  P H O N E  B I L L  P R I C E S .

W O R K I N G  W I T H  C O M M U N I T Y
O R G A N I Z A T I O N S  T O  O F F E R  D I S C O U N T E D

I N T E R N E T  S E R V I C E S

C R E A T E  B E T T E R  I N F R A S T R U C T U R E  T O
L I M I T E D  P O W E R  O U T A G E S  A N D

D I S T R U P T I O N S  I N  I N T E R N E T

O F F E R  R E N T A L  D E V I C E S  V I A
L I B R A B R Y  O R  C O M M U N I T Y

O R G A N I Z A T I O N S  T O  F A M I L I E S  T H A T
Q U A L I F Y .


